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Communication Skills – Listening & Body Language 
 

Half Day Training Course 
on 

Monday 27 February 2012 
9.30am – 12.30pm 

 
(light refreshments will be provided at lunchtime) 

 
at TVSC, The Community Hub, 1st Floor Library Building 

14 Gresham Road, Oxted RH8 0BQ 
 
 

BOOKING FORM 
 
Please copy this form as required and use one form per person.  Return completed forms to 
Diane Lofts, Office Administrator, TVSC, The Community Hub, 1st Floor Library Building, 14 
Gresham Road, Oxted, RH8 0BQ or email info@tvsc.org.uk 
 
 
Organisation: ……………………………………………………………………………………................ 
 
Attendee: ......................................................................................................................................... 
 
Address: …………………………………………………………………………………………................ 
 
………………………………………………. ………. Post Code: …………………………….............. 
 
Tel: ………………………………………….  Email: ………………………………………….................. 
 
 
 

Charity or Voluntary Organisation □ Business Sector   □      TVSC Member    □     

 

Statutory Organisation     □  Social Enterprise   □  Befriender        □     

 
 
 
 
 
 
 
 
 
 
 

mailto:info@tvsc.org.uk


 
OUTLINE OF TRAINING 

 
 
 
“It’s not what you say, it’s the way that you say it” – a well known saying.  We could also say “It’s 
not what we hear, it’s the way that we listen.” 
 
 
This half day course is designed to support improvement in our communication skills from active 
listening to effective speaking.  We will focus on all the resources we have from the words we 
select, the tone we apply and most importantly, the body language we use.  It is aimed at 
people who would like to develop a more confident and inspirational style of communication. 
 
 

 
The training is FREE and if you have any specific questions or issues that you would like to 
raise or to be covered at these sessions, please state here: 
 
....................................................................................................................................................... 

....................................................................................................................................................... 

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.. 

 
 
Please state your 2 key objectives from this training session: 
 
1….…………………………………………………………………………………………………......... 
 
2...........…………………………………………………………………………………………………... 
 
The training will be delivered by Surrey Community Action.  SCA Training provides training and 
development services to charities, voluntary organisations, businesses, social enterprise and 
statutory organisations.  
 
 
 
 
 
 
 

Tandridge Voluntary Service Council, The Community Hub, 1
st
 Floor Library Building, 14 Gresham Road, Oxted RH8 0BQ 


