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Welcome 
Welcome to the fourth edition of the Empowerment Board 
Newsletter.  The aim of this newsletter is to keep you up to date 
with the work of the Empowerment Boards for people with 
Physical, Sensory and Cognitive disabilities.  My name is Yasmin 
Broome and I am the Empowerment 
Boards Coordinator.  If you would like to 
attend Empowerment Board meetings in 
your local area please contact me on: 
 
Tel : 01483 517294 
SMS Text : 07812 104490 
Email: Yasmin.broome@surreycc.gov.uk 
 
I hope you all enjoy the newsletter.  Have a Happy Christmas and 
a Great New Year! 
 
Empowerment Board Update 
It’s been a very busy year for the Empowerment Boards.  I will ‘try’ 
to sum up briefly our activities during 2011. 
 
Conference 2011 

The Empowerment Boards hosted a very successful conference 
this year at Dorking Halls.  The conference was opened by 
Councillor Michael Gosling and the theme was ‘Advocacy and 
Empowerment’.  Following a huge amount of work by the 
Empowerment Boards and other partners, on the Advocacy 
Commissioning Strategy, attendees were presented with a 
number of options for the way that Advocacy Services could be 
provided in Surrey.   The chosen option was that Advocacy should 
be provided across the whole of Surrey by one lead Provider.  The 
lead provider would be able to subcontract for specialist’s services 
as and when necessary.  The afternoon session looked at 
Empowerment using the Social Model of Disability. 
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Conference 2012 

Planning has already begun for next year’s 
conference.  Empowerment Board Chairs have 
decided that the theme for Conference 2012 will 
be co-design of services.  We hope to have an 
Olympic theme for the afternoon, in recognition 
of Surrey’s contribution to both the Olympic and 
Para-Olympic games.  Watch this space for 
more information. 

Public Value Review of Library Services 

- All Empowerment Boards have contributed to this review.  
Initially Sally Parker outlined proposed changes to the mobile 
Library Service and plans for the introduction of Community 
Partnership Libraries.  On a return visit Sally confirmed the 
following: 

• The mobile Library service ceased on 30th September 

• Those that were using this service were sent a questionnaire 
and were given a number of options for using the service.  
These included visiting a static library, using community 
transport to access a static library, use of a housebound 
service provided by the WRVS, use of E-books and E-
readers. 

Discussions are ongoing with community groups that would like to 
take over running their local library.  Sally is scheduled to return to 
the Empowerment Boards in the New Year to update on this. 
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Bus Review Phase 3 
The final phase of Surrey 
County Council’s bus review is 
underway.  All Empowerment 
Boards have now been 
consulted about the bus review 
in their local area.  As a result 
of this consultation some 
routes have been maintained 
as a result of vociferous 

feedback from Empowerment Board members. 
Concessionary Bus Pass 
Surrey County Council is now responsible for administering the 
concessionary bus pass.  Boroughs and Districts previously 
administered this.  SCC quickly recognised 
that not enough information was available 
to them regarding bus use by disabled 
people.  SCC has sent out a questionnaire 
to all disabled bus pass holders in order 
that they will be better informed in future.  
This information will be invaluable when 
planning future services. 
 
Review of Registers 
Surrey County Council is currently conducting a review of its 
registers.  This includes the SALDR register.  I have sent a copy 
of the questionnaire for all of you to fill out.  It is very important 
that we receive as much feedback as possible in order to make 
the registers as useful as possible. 
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Advocacy Commissioning Strategy – Thank You! 
Surrey County Council would 
like to thank you all for 
contributing to the development 
of our plans for advocacy 
services. Allowing us to attend 
your Boards and Annual 
Conference to get your views 
about advocacy, and how you 
think advocacy services should 

be organised across Surrey, has informed how we will deliver 
services. The bidding process for providers who are interested in 
being the lead advocacy provider across Surrey has now closed. 
The bids are being evaluated by a panel that includes a strong 
user voice and we hope to have a decision on the lead provider 
early next year. We will keep you posted on developments. 

NEW! Online Equipment Assessment Tool and Equipment 
Assessment Clinics: two new ways to get the right equipment 
for you 
In October, Surrey County Council launched a new online 
Equipment Assessment Tool, which is designed to help people 
purchase equipment with confidence and live more independently.  
The online assessment is easy to use, even for those individuals 
with minimal computer skills and is designed for people who have 
daily living difficulties that may be solved by the purchase of 
equipment.  The assessment is web based, accessed via the 
Internet and enables people to identify suitable equipment and 
minor adaptation options. You do not need to have eligible social 
care needs to undertake this assessment.   
 
By visiting www.surreycc.gov.uk/equipyourself, individuals can 
complete the step-by-step self-assessment providing details of 
their specific areas of difficulty. 
 
This service is being launched in conjunction with Equipment 
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Assessment Clinics, providing a fast and efficient Occupational 
Therapy Assessment in a local setting to match peoples’ 
equipment needs with solutions.  There are currently two clinics 
operating: in the Douglas Brunton Centre, Caterham and in 
Cobham Centre for the Community, Cobham. Two further clinics 
in the southwest and northwest are planned to open in 2012. 
 
The clinics are for:  

• People who have been identified as having needs and are 
eligible for Social Care Services who would prefer to attend a 
clinic appointment and undertake a facilitated assessment 
within a timely way rather than wait for a home visit 

• People who are able to travel and get to a clinic appointment 
and do not want a full assessment at home 

• People who are able to take some measurements e.g. the width 
of a bath, the height of a toilet, or who have family or friends 
who could take measurements for them and complete the 
information in the booklet sent to them from the Social Care 
Team. 

 
Clinic appointments are made through your social care worker if 
you are receiving or are eligible to receive adult social care 
services. 
 
To find out if you are eligible to receive adult social care support, 
you can contact the Adult Social Care Helpline on: 

• Tel: 0300 200 1005 

• SMS: 07527 182 861 
Email: contactcentre.adults@surreycc.gov.uk  

Pathways to Independence Project 
 

Pathways to Independence is a developmental 
project which is being managed by SID in 
partnership with Surrey County Council. It 

represents a new concept in information provision to support 
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disabled individuals in making key decisions about living 
independently within their chosen community in Surrey.  The 
project aims are to create and deliver a web-based modular toolkit 
that is unique in that it is to be built on the experiences of disabled 
people who have successfully achieved independence 
themselves.  It has been commissioned by Surrey County Council, 
and will be shaped by a Reference Group of disabled individuals, 
with the first stage of the work being co-ordinated by SID. 
 
The project recognises that the disabled person understands their 
own care and social needs best and the ways in which they can 
be met most effectively. The first part of the toolkit, which is due to 
be ready by the end of March 2012, will enable users to work 
through a module which will explore their options around “where 
and how to live”. When complete, it is envisaged that the toolkit 
will include further modules on topics such as support at home, 
work and skills, leisure time, getting around and funding. 

 
This will result in a personalised “Pathway” which is unique to that 
individual. Solutions to likely stumbling blocks to achieving 
independent living goals may be found by viewing other disabled 
peoples’ experiences in the form of case studies.  The toolkit aims 
to support a path to achieving independence at a level and pace 
to suit the individual.  
 
How will it work? 
 
The toolkit will use a structured pathway, guiding disabled 
individuals through the above listed key aspects of living. Each 
individual’s personal Pathway is flexible enough to be modified at 
any point so that it continues to reflect the real life changes that 
may be occurring during the individual’s move towards 
independent living.   
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Who is it for? 
 
The Pathways to Independence toolkit is being designed to be 
used independently by people with a physical disability and/or 
sensory or cognitive impairments. It may also be shared with 
carers or professionals to explore key aspects of living 
independently. 
 
If you would like any further information, please contact the project 
team at SID: 
 
Karen Thurston, Project Coordinator: 01372 362043 
karen.thurston@asksid.org.uk 
 
Hazel Plastow, CEO: 01372 362043 
 
hazel@asksid.org.uk  
Help Scheme 
Help is at hand to switch to digital TV 
 
TV is switching to digital all over the UK and soon 
the traditional TV signal will be switched off in your 
area. If you don’t have digital TV by the time of 
switchover, you will lose your TV channels. 
 

Transmitter  Serving DSO1 DSO2 

Crystal 
Palace 

Greater London and 
parts of the Home 
Counties 04.04.12 18.04.12 

 
For older and disabled viewers who may find making the switch 
difficult, the BBC-run Switchover Help Scheme is at hand to 
provide everything you need to turn one TV set to digital.  
 
Most people will be asked to pay £40 towards the standard option 
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of help. This includes: 

• Easy to use equipment to convert one set 

• An approved installer to supply and install the necessary 
equipment, and 

• A 12 month aftercare service including a free helpline  
 
The service is also free for people who are eligible and who also 
receive pension credit income support, income-based jobseeker's 
allowance or income-related employment and support allowance. 
 
We can help you convert your TV to digital if you: 
 

• Are aged 75 or over, or  

• Have lived in a care home for six months or more,  

• Get (or could get) 
o  Disability Living Allowance (DLA), or  
o Attendance or Constant Attendance Allowance, or 
o  Mobility Supplement, or  
o Are registered blind or partially sighted 
 

If you’re eligible, we’ll write to you in plenty of time to ask if you 
want our help. For further information on the Switchover Help 
Scheme visit helpscheme.co.uk or call 0800 40 85 900. 
Textphone users can call 0800 40 85 936. 
Digital UK has launched an information campaign to provide 
support and advice around switchover, so if you are concerned 
about switchover and do not qualify for the Help Scheme then 
 
 simply visit digitaluk.co.uk or call 08456 50 50 50. 
Surrey Safeguarding Adults Board Prevention Strategy 

 
The safeguarding agenda is now much 
broader than just protecting adults at 
risk. Instead it is about allowing adults 

to live their lives and make decisions, whilst taking reasonable 
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measures to ensure that risks of harm are minimised, particularly 
in light of the personalisation agenda.  'Personalisation' is a 
strategic shift in the delivery of services that is currently receiving 
a lot of attention. It will mean that every person who receives 
support, whether provided by statutory services or self funded, will 
have choice and control over the shape of that support in all care 
settings. Within this context, the Surrey Safeguarding Adults 
Board (SSAB) has developed the Safeguarding Prevention 
Strategy. It is a multi-agency strategy designed to empower and to 
protect adults at risk in our community. It was finalised following 
extensive consultation with service users and professionals over 
the summer months.  Ten priorities were identified for the 
Strategy.  The priorities are: 
 

1. More focus on self-protection strategies. 
2. A stronger voice for people at risk of abuse. 
3. Empowering people to safeguard themselves through 

effective risk management in the personalisation of their 
care.  

4. More focus on tackling social isolation by engaging people 
at risk of abuse in civic life / ‘the big society’. 

5. Support local communities to be the eyes and ears of 
safeguarding, speaking up for people who may not be able 
to protect themselves. 

6. Staff see safeguarding as part of providing a high quality 
service. 

7. Good and timely information sharing between partners in 
accordance with a protocol. 

8. Improved performance, management and quality 
assurance systems, including contracts.  

9. All partners understand their own responsibilities, 
limitations and those of others. 

10. Taking a whole family approach to safeguarding with more 
use of family group conferences  

 



Delivering Empowerment Boards Newsletter 
Issue 4 

 Page 10 of 20 

A copy of the Prevention Strategy is available from the Surrey 
Safeguarding Adults Board section of the SCC website. 
NEW! Telecare Website 
The new Surrey Telecare website is now live. It is a public 
resource with lots of interesting and helpful information and 
promotes independence. 
www.surreytelecare.com 
 
Official Launch of the Telecare Demonstrator Site and Skills 
for Care Telecare Guide 

 
Thursday 1 December saw the 
official launch of the Telecare 
Demonstrator Site and the Skills 
for Care Telecare Guide at the 
Cobham Centre for the 
Community.  It is the first 
demonstrator site in Surrey 
located in a centre for the 
community. The demonstrator 
site contains a wide selection of 
Telecare that has been set up in 

a separate annex at the centre for people to come in and see, test 
and use – the aim is to de-mystify Telecare for people. The 
equipment has been fully set up as though it were in someone’s 
home e.g. there is a bed and shower set up with sensors. Some of 
the equipment has been linked to the monitoring centre. This was 
tested by the centre’s cleaners who used the facilities to make a 
cup of tea in the annex at 4.30am and a call went through to the 
Mole Valley monitoring centre!   
 

The Cobham Centre for the Community is at the heart of the 
community and provides services for retired people, people with 
learning disabilities and a children’s centre. The centre will help 
promote the benefits of Telecare to the widest range of the 
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community with the message that it is not just older people who 
would benefit from a pendant.  
 
The Health and Social Care Career Pathways Local Public 
Service Agreement reward monies were used to fund the project. 
The demonstrator site is a fantastic example of partnership 
working across all sectors of the public sector (local government, 
health) and the private sector. Tynetec provided £2,000 worth of 
equipment for the site and have been heavily involved in setting 
up the equipment in the centre. The commitment of partners was 
shown by the number of people present at the opening including: 
Melanie Bussicott (Assistant Director for Borough and District 
Partnerships), Sarah Mitchell, Rob Moran (Chief Executive, 
Elmbridge Borough Council), Karen Stevens (Area Officer, Skills 
for Care), Mark Pearson (Chief Executive, Surrey Economic 
Partnership) and Stuart Carroll (Tynetec). The Mayor of Elmbridge 
cut the ribbon to officially open the demonstrator site. 
 
The demonstrator site has already been made good use of by the 
Telecare Champions (Alison Raw – Mid, Margaret Purchase – 
East, Rosie Leakey – South West, Christine Smithers – North 
West) who have held open days at the site.  Another open day is 
planned for 18 January running from 09.30-15.30. Anyone is 
welcome to attend the sessions. Simply turn up on the day. 
 

The Skills for Care Guide aims to raise the reader’s awareness of 
the use of assistive technology in care and support services. It 
provides information on what 
Telecare is and the current 
assistive technology solutions 
that are available to take 
forward Telecare opportunities 
within local communities. 
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Joint Accommodation Strategy For People With Care and 
Support Needs: 2010 - 2014 

The Joint Accommodation Strategy was 
launched in March 2011 and published on 
the Surrey County Council website, along 
with an Easy Read Version and Action 
Plans for every borough and district, as 
well as the County Council.  The first 
review of the Strategy was undertaken in 
September 2011, in consultation with 
boroughs and districts and the voluntary 
sector and the updated version will be 

published by end November 2011. 
 
The Surrey chapter supports the Adult Social Care priority to 
enable people to live in the community rather than in residential 
care. The following are key themes: 
 

• The need to analyse the effects of, and agree responses to, 
changes in welfare benefits 

• Making best use of adapted properties for disabled people 

• Improving processes to minimise long term voids 

• Training needed for frontline staff 

• Maximising choice of provision, including Extra Care, but 
recognising individuals’ choices will be limited by budgetary 
constraints 

 
In terms of adapted properties, the main activity over the past few 
months has been around improving practice and joint working 
around the administration of Disabled Facilities Grant – a key 
theme for users and carers during the consultation period.  A 
working group has been established across Adult Social Care and 
borough and districts and it is intended that revised working 
practices should be in place by April 2012. 
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In terms of increasing housing options, there are a number of new 
schemes in the development pipeline: 
 

• A supported housing scheme for people with Autism in 
Reigate from March 2012 

• A supported housing scheme for people with autism in 
Camberley from September 2012 

• New supported housing for people with learning disabilities in 
Cranleigh and Hindhead from March 2012 

• A new Extra Care scheme for older people in Horley, which 
should be available early in 2013. 

Support Dogs 
This year the Empowerment Boards have seen an increase in the 
number of support dogs attending meetings.  Our new ‘members’ 
have been welcomed with open arms and a number of biscuits!  
One such member is Eddie.  Eddie has proved to be a lively 
addition to the North Surrey Empowerment Board.  As well as 
regular attendance at meetings Eddie has had a number of his 
own ‘adventures’ one of which is detailed below. 
Eddie And The Adder –  Written by Jonathan Fisher 

I chose to apply for a Guide Dog 
once my residual vision had 
failed.  Early, October of last 
year, the District manager 
brought Eddie to visit.  He 
immediately lay across my feet 
and the first link of that special 
bond was forged.  A couple of 
weeks after that he came to live 

with me.  Intensive home based training sessions began.  The first 
couple of weeks were spent in the leafy streets of Farncombe and 
Merrow. The sylvan commuter belt was deemed easier than the 
narrow, cramped and unevenly paved areas of Egham. They were 
also much quieter away from the link roads to the M25 and 
Heathrow.  Average training time is four weeks.  A couple of days 



Delivering Empowerment Boards Newsletter 
Issue 4 

 Page 14 of 20 

before Christmas I was deemed to have “almost qualified” as a 
Guide Dog owner. 
 
Eddie’s working week is not all in harness. I try to give Eddie at 
least three “free runs” every week, his forty kilogramme plus frame 
needs a work out at least that many times every week.  A good 
friend very kindly gives up a couple of hours at least once a week 
to take us to an exercise area.  We often visit Chobham Common.  
I let Eddie off his lead and harness and he is free to run around 
and explore. Unfortunately his most recent trip could have been 
his last!  As we set off from the car park the sun beat down and a 
gentle breeze created one of the rare balmy early autumn 
afternoons. 
 

Eddie romped round and round investigating everything. After 
about 15 minutes or so he bounded up to me puffing and panting, 
obviously getting very warm. He emptied my water carrier and 
then ran off. He soon came back but this time he just lay down in 
a puddle.  Something was wrong.  At first, we thought his stiff 
movements had been caused by a strained ligament.  However 
once we arrived home one of his back legs was beginning to 
swell.  After a visit to the local vet, Eddie was transferred to the 
Forest House Animal Hospital in Windsor.  The senior Vet’s fears 
were confirmed within the hour. An Adder had bitten Eddie at least 
once!  Puncture marks on his leg and abdomen indicated that 
poor Eddie had come off worst. 
 
Powerless, I left him to the ministrations of the caring hospital 
staff.  Sleep did not come easy that night. In the morning news 
from the Vet’s was not all that encouraging, however by teatime, I 
was told that Eddie had become more cheerful and cheeky and 
was beginning to flirt with the nurses!  I was allowed to visit on 
Sunday morning. I was allowed to bring Eddie home Monday 
lunchtime.  Having been instructed to keep his movements to an 
absolute minimum, twice daily medication and about an hour a 
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day gentle walking was the only regime to follow.  Just short of a 
fortnight after the snakebite Eddie is back to his old self.  Although 
Guess what?  Any trips to Chobham Common will not be 
happening for a very long time. 
Are You Right? – Written by Lorna Marsh 

As well as entertaining us at 
meetings, our canine members 
are working too…. 
 
You know when you have that 
chocolate and you just cant get 
it unwrapped it makes you want 
that chocolate even more and 
every mouthful, when you finally 

have it, tastes so very good.  However if you can easily get the 
chocolate you then have so many that the pleasure is gone and 
you feel physically sick.  I’m the type of person who would rather 
have just one and love every bite.   

 
I’ve never had an issue with being disabled for many reasons.  
The two main ones are that I’ve never known any different, so I 
don’t know what I’m missing, and every little thing I can do for 
myself I appreciate much more.  If you can do something without 
any thought or effort then naturally you are going to take it for 
granted, everybody would, its normal, if it is one day impossible to 
take off your jacket and someone gives you the ability to do it then 
you will never forget how good the first time felt and every time 
you do it you always get that stupid little grin on your face. 
 
Three years ago my life changed dramatically.  I was suddenly 
able to do a lot more for myself: the lights that were out of reach to 
turn off and on are now easily accessible and the expression ’see 
a penny pick it up and all day long you’ll have good luck’ was now 
something I could take part in.  I’m a lot richer now.  Now if I want 
to open the door or pick up a phone I can.  Now, I can go down to 
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the post box, post my letters before they fall on the floor and if 
they do it does not matter because now I can just pick them up. 
 
Have you figured out what has changed for me yet?  No I didn’t 
have that magic pill or elusive operation.  But I did find the door to 
a lot more personal space and freedom to be an individual.  I can 
now keep that door open and I intend to.  It’s not a computer 
system, nor more PA’s, nor a tiny robot and it’s definitely not me 
suddenly in denial…it’s my four legged best friend… Eli, my 
Canine Partner. 
 
Computer Training for Visually Impaired Adults in Surrey 

After about two years of progressive 
development, Visually Impaired Adults have 
been receiving computer training.  Those 
wishing to have help should contact Mrs 
Katie Kirton of Surrey Association for Visual 
Impairment.  Applicants should have good 

access to a computer or one of their own to use. 
 
Absolute beginners should contact Mrs Katie Kirton at SAVI on 
01372 377701 ext 249. At present the Dolphin Guide package is 
being taught. This is an excellent application package for Visually 
Impaired People who have little usable vision and no computer 
experience. 
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First Point service is launched 
From Wednesday 16 November, Surrey Deaf Services Team 
became known as: 
 
First Point: Hard of Hearing, Deaf and Interpreting services. 
As well as a new name, the team has written a new mission 
statement, which is: “A fresh specialist approach to access for 
Deaf and Hard of Hearing people, by providing support in 
communication and social care, and promoting opportunities.”  
Angela Long, Interim Director, introduced the First Point service 
and explained the thinking behind the new name: “We want to be 
the first place people use for any advice and information relating 
to deafness; if we cannot give the advice we will be able to 
signpost people to where to get it. We aim to become a one-stop 
shop for services for people who are Deaf, hard of hearing, and 
deafened. Staff is very excited and see it as an opportunity to take 
forward better ways of working and providing better services.” 
 
David Buxton, Chair of Surrey Deaf Forum, wished the new 
service all the best for the future, and encouraged Forum 
members to enter the competition to design a logo for the new 
organisation.  �The members of the Surrey Hard of Hearing 
Forum, after a presentation by First Point at their latest meeting, 
expressed their hopes for the anticipated enhanced services by it, 
and their best wishes to First Point in setting out to provide these.’ 
  
For more information about FirstPoint, please contact Angela 
Long, Interim Director or Andrew Jordan, Senior Business 
Supervisor, Deaf Service Team, Textphone / tel: 01372 376558, 
(angela.long@surreycc.gov.uk/andrew.jordan@surreycc.gov.uk 
/fiona.mcintosh@surreycc.gov.uk). 
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News of Empowerment Board Chairs 
Roger Blishen  

Roger, chair of Empowerment 
Board South West Surrey has 
been elected as a Director of 
Surrey Coalition of Disabled 
People.  Congratulations to 
Roger. 
 
 
 
 

Jason Vaughan  
Jason, has been elected as chair 
of Surrey Independent Living 
Council.  Jason is thoroughly 
enjoying his new role.  Well done 
Jason! 
 
 
 

Mike Fuller  
Mike, former chair of 
Empowerment Board North 
Surrey was presented with the 
Empowerment Board award for 
Outstanding Contribution.  
 
 
 
 
 
 
 
 


